MUSTERS MEDICAL PRACTICE
PATIENT PARTICIPATION GROUP MEETING
Thursday 5th April 2018 18.00-20.00, EMBANKMENT PRIMARY CARE CENTRE

1.0 [bookmark: _GoBack]Welcome  and check-in:
2.0 Attendees:
Paul Midgley (PM) (chair), Tammie Daly (TD), Anne Toler (AT), Tom Wedgewood (TW), Mike Prior (MP),  John Prestage (JP) (part), and Rob Reeve(RR) who was welcomed as a new member

 Apologies for absence: Christine Jones (CJ), Linda Lowne (LL)
		
3.0 Approve Minutes from the last meeting:
Minutes of the last meeting held on the 8th February 2018 approved.
Actions arising from that meeting: 
· PM to finish developing the face book page. The communications sub group consisting of AT, PM and TD to reconvene to make this happen.  Discussion on who would be the administrator – agenda item.
· AT and LL – send pen profiles to Paul – LL still outstanding.
· AT to follow up plan to discuss her CQC report for onward discussion with partners starting with JP – discussed with JP and left with JP to contact AT if further clarification required.
· LL to update group on recruitment of a young person to the PPG e.g. Cadets, Beckett school. Postponed until next meeting.
· JP & CJ to update group if the doctors or nurses had been able to suggest patients who would like to join the group either as a member or on the virtual group especially any from BAME community, those with young families, teenagers – JP has asked couple of people but so far nobody interested.
JP has asked colleagues but it is difficult during consultations. Patients association has produced guidelines for use of social media in PPGs
· PM to raise with Active Group the fact that 111 service was not promoting the Out of Hours service. PM did raise it and it is part of their protocol that they should be informing patients of the service.  MP has produced a slide that could be loaded on the TV.  The content of the page was discussed. MP and RR to review all slides.

	
4.0 Updates from NAPP, NHS England, GNTP, Principia MCP/PartnersHealth, Rushcliffe CCG Active Group & Patient Cabinet, Castle PPG


4.1 Rushcliffe Active and Patient Cabinet feedback.  MP and PM attended today. 
Looking at what has been learnt and can be built on further from Principia Vanguard.  Devised 47 schemes under Vanguard.  29 being carried forward across Gt Nottingham. NHS now looking at what patients can and can’t get on the NHS. There was a discussion by PPG chairs about plans for the forth coming year see below. Some useful ideas including celebrating the NHS’s 70th Anniversary (using standard issues materials from NHS) e.g. with wider public, on practice TV screen, etc


Also discussed whether it would be useful if all the West Bridgford practice PPGs could collaborate more.  There is the active group which meets once a month anyway and this could be the forum (via a pre-meeting)
NHS 70th birthday May/June time.  Some practices are doing activities, e.g. going into school e.g. Radcliffe

4.2  NAPP conference in Nottingham – Saturday 9th June 2018 – Nottingham Belfry Hotel


Discussed whether the Practice would fund members to attend.  PM to send memo round to see who is interested in attending from the PPG
	
5.0 [Clinical] topic of the month –


JP requested the need to raise awareness of online registration and electronic prescribing and nominating a pharmacy online. Possibility of message on mobile telephones via M-Jog. Use slides on TV, leaflets etc. Need to have sub group meeting – TW, PM, RR, TD set date for next week. 
Also a collaborative project with other PPGs and maybe write an article for inclusion in West Bridgford  wire.

6.0 Recruitment to PPG/virtual PPG – young person/young parent/special advisor/others
Deferred to next meeting as LL unavailable.  JP has asked couple of people but so far nobody interested.
JP has asked colleagues but it is difficult during consultations.

7.0 Virtual PPG e.g. Facebook and how best to use PPG week in June
Face book discussed as a way of keeping people informed. Other PPGs thinking about setting one up.
Problem is that need to have an administrator. Require younger representation on PPG and maybe they would be happy to administer face page.

8.0 Correspondence/patient feedback/Friends & Family Test
LL and CJ DNA so no feedback available

9.0 Summary of Actions agreed & key messages for Virtual PPG members, Practice TV, NHS  Rushcliffe  CCG Active/Patient Cabinet
Possibly from outcome of the sub group meeting next Wednesday re PPG Week and NAPP conference attendance

10.0 Check Out, close

		

Actions:
· LL – send pen profiles to Paul
· LL to update group on recruitment of a young person to the PPG e.g. Cadets, Beckett school. 
· MP & RR to review slides for the TV including highlighting the 111service and to include the Let’s Live Well in Rushcliffe and what services are no longer available on the NHS. What is and is not available on the NHS.   
· WB PPG chairs to have Active group pre-meets to agree plans for pan-WB initiatives for the forth coming year and PM will feedback at future PPG meetings
· NAPP conference -To ask Practice if they would fund members to attend and PM to send memo round to see who is interested in attending
· PPG awareness week.  Sub group meeting on Wednesday 11th April at the Avenue in West Bridgford. PM, TW, RR and TD to attend at 19.30
· Agenda items for next meeting – leaflet/slide on Patient Code of Conduct and MP suggested; Nikki Lucas – Partners Health update


Proposed dates of 2018 meetings –18.00 on June 7th, Aug 2nd, Oct 4th, Dec 6th


Potential future topics to consider:

· Partners Health update (6th June, Nikki Lucas)
· Antimicrobial Stewardship
· Supporting the Self Care agenda 
· Disease focus e.g. Tele-dermatology
· Patient self-help groups e.g. Dementia, Diabetes, Mental Health – publicise on Practice TV
· Health Hub for Embankment PC Centre
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Shaping the future of
health and social care

We’re looking at new ways to better join
up health and care for our patients and
citizens in Greater Nottingham.

Hospitals, GPs, councils and other health teams
are working together with a shared vision for
delivering services to benefit our patients and
citizens.

This is part of the wider Sustainability and
Transformation Partnership (STP).

No one in our country has tried this on such a
large scale across health and social care in one
place. We need to work with everyone to shape
how this happens.

The views of the public are vital in making
sure we get this right.

Get involved...

We’'re holding a series of public
events for people to discuss
our plans, ask questions and
focus on topics to help drive
the work forward. The next
event is on:

Date: Thurs 10 May 2018
Time: 1pm arrival for
1.30pm start. Finish at 4pm
Location: Beeston Youth
and Community Centre,
West End, Beeston,
Nottingham NG9 1GL

Places are limited. To reserve
a place, please contact our
Patient Experience Team:

Email: nnestccqg.pet@nhs.net

Call: 0800 028 3693 (Option 2)

For more information, visit www.GreaterNottinghamTransformation.co.uk
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N.A.P.P. Annual Conference 9" June 2018

40 Years of Patient Engagement: What next?
Nottingham Belfry Hotel, Mellors Way, Nottingham NG8 6PY

Conference Chair: Sir Denis Pereira Gray, N.A.P.P. Patron

Draft Programme

Registration and refreshments Exhibition and networking

Welcome and introduction Dr Patricia Wilkie, N.A.P.P. Chair

Keynote One: Professor Mayur Lakhani, CBE FRCP
FRCGP President Royal College of GPs

Keynote Two: Professor Helen Stokes-Lampard, MBBS,
PhD, MSc,DRCOG, FRCGP, Chair
RCGP

Panel questions

Refreshments Exhibition and networking

Workshop Session 1 Details tha

Lunch Exhibition and networking

Workshop Session 2 Details tha

Soapbox 90 seconds opportunity for six delegates to
raise a subject ‘close to their hearts’

Refreshments Exhibition and networking

Presentation of Corkill Award Overview from winning PPG and
questions

Closing comments Chair: Sir Denis Pereira Gray

N.A.P.P. Annual General Meeting All delegates welcome to attend. (Only

those from affiliated groups may vote)
Conference closes

Registered Charity No 292157

The national voice for patient participation in primary care WWW.napp.org.uk




http://www.napp.org.uk/
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Patient Participation Awareness Week

June 4th – 9th 2018

Resource Pack


Get involved!


We are patients - just like you


Contents:

This pack contains……..


Text in green font is to clarify the purpose of the document and should be deleted before materials are used.
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Grateful thanks go to the following PPG members who contributed enormously to the conceptual and practical design and content of the original resource pack:


· Jenny and Tony Drew – Stag Medical Practice PPG, Rotherham


· Wendy Parkin – Wilsden Medical Practice PPG, Bradford (Corkill Winners 2012)


· Roger Till, Lawson Practice PPG, Hackney , North London


Introduction 


Getting the most out of Patient Participation Awareness Week 2018

N.A.P.P.’s fourth Patient Participation Awareness Week builds on many successes achieved by PPGs in the last three years and aims to highlight again the importance of patient participation in achieving excellence in care for all patients. 

The theme of this year’s national campaign and N.A.P.P. Conference is ‘Patients, Power and Partnerships – we aim to promote widely the value of ‘good’ PPGs, where informed and involved patients work together with their practice to improve the quality of care and outcomes for patients. From our experience excellent practices and good PPGs go hand in hand!

We look forward to hearing about local activities to raise awareness of your groups that ensure patients’ perspectives are at the heart of primary care driving up quality and safety. Please let us have examples of where your group has been influential in improving outcomes for patients and we will share them across the country.

This pack, put together by representatives of N.A.P.P. and member PPGs working together with N.A.P.P. Trustees, is designed to encourage and assist your PPG and practice to widely promote the activities and achievements of your group and the benefits you offer to all members of your patient population also to GPs, practice teams and commissioners of health care. 

It is not prescriptive, but offers ideas, templates and sample materials you may use.  It aims to provide a basic framework to stimulate creativity and help you ‘make some noise’ in your community about the excellent work you do!

All materials can be freely reproduced and have been presented in Word format so you can edit, alter, insert text and graphics as you require.

In addition to a local community focussed campaign, N.A.P.P. will be running a national campaign. We have once again been fortunate in securing the support of Dr Phil Hammond, media GP and broadcaster, to raise the profile of patient participation in the national media!  And finally……..please let us have feedback, pictures, and quotes…anything you would like to share about your local events. We are creating a special Awareness Week area on the N.A.P.P. website. 
Good luck!   


‘Building Better Participation’

Patient Participation Week: June 4th –  9th 2018

This is the fifth National Patient Participation Awareness Week.

The week is organised by the National Association for Patient Participation, (N.A.P.P) a national charity, formed in 1978. Uniquely placed as the only umbrella body for patient-led groups in primary care, N.A.P.P has over 40 years’ experience in promoting, supporting and developing Patient Participation Groups (PPGs).   Over 1500 groups are affiliated to N.A.P.P, representing at least ten million patients across the UK.

Working in partnership with GPs and practice teams, Patient Participation Groups ensure the patients perspective is at the heart of local provision so that services are of high quality and continuously improve. Groups also provide practical support in the surgery, foster improved communication between the practice and its patients and help patients to take more responsibility for their health

Patient Participation Week aims to highlight the importance of patient participation in achieving excellence in care for all patients. During the week Patient Participation Groups across the UK will be holding a wide range of events to increase public and professional awareness, including working with local media organisations to spotlight success in patient participation. 

A national media campaign with contributions from leading health stakeholders will also highlight the value of these ‘grass roots’ groups and the important role they play in driving up the quality of care. The week will culminate in the N.A.P.P annual national conference ‘40 years of Patient Engagement: What next?’ on June 9th at the Nottingham Belfry Hotel 

To find out more and get involved visit the N.A.P.P. website http://www.napp.org.uk/ where you can find about organising local activities and how to get as much publicity as possible for your event.
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Did you know that every GP practice in England is now required to have a Patient Participation Group (PPG)?


PPGs are groups of active volunteer patients working in partnership with practice staff and GPs. This unique partnership between patients and their practices is essential to achieving high quality and responsive care. 


Groups meet face to face with practice staff at mutually agreed intervals. ‘Virtual PPGs’ now also exist operating alongside ‘real’ groups enabling a dialogue with the whole patient population through email, online surveys and social media. 


The first PPG was started in 1972 by GPs and there are now PPGs in dental practices and pharmacies.


PPGs work in a unique partnership with their practice built on mutual trust and respect to:


· 
Act as ‘critical friend’ to provide a patients’ perspective ensuring services, plans and activities respond to patients needs and priorities. 


· 
Foster communication with the wider patient population building stronger patient – doctor relationships

· 
Provide practical support to practice teams e.g. conducting and analysing patient surveys, organising health awareness events.

·    Encourage those with long term and/ or multiple health conditions to gain confidence in managing and taking control of their health and care.

· 
Help other patients take more responsibility for their health and make informed decisions

The National Association for Patient Participation (N.A.P.P) is uniquely placed as the only UK wide umbrella body for patient-led groups in general practice. A registered charity, N.A.P.P has over 30 years experience of promoting and supporting PPGs. Go to www.napp.org.uk to find out more or ask at your local practice if they have a group. Find out what PPGs could do for you…or better still….get involved!

What PPGs do and what Patient Participation is...

Patients who are


Active in taking


Responsibility for their health and work as a


Team with their practice to ensure that patients are well


Informed about health matters which affect the 


Community, 


Individual patients and the


Practice, to raise 


Awareness of wider issues in the NHS, including the use of  


Technology.     PPGs are 


Involved and can have influence in improving the quality of care.

Objectives are to improve the patient experience in primary care in the


NHS 
[image: image2]

Suggestions for PPG activities during campaign week:


· Design and erect a display in the waiting room (as a minimum)

· Get publicity out about your group in your community


· Get publicity in your local media, press/radio/TV etc


· Contact lay members on CCG Boards who are responsible for patient and public engagement. Your CCG should have a website and Board members should be listed.

· Spread messages to your virtual group using email, text and social media

· Go out to community events and visit local groups including schools, libraries, luncheon clubs, residential homes, community centres, pubs, shops etc

· Target different health and interest groups in your patient population – help them understand what your group can do for them, how they can get involved or give their feedback (provide information in different languages and formats where appropriate)

· Hold a full staff/practice meeting with the PPG

· Put something on the practice website and in your practice/PPG newsletter

· Interview some key local people and promote PPG

· Get involved in GP training activities

· Demonstrate on line systems to patients to encourage use of online appointments, prescriptions and access to health to their GP record

Quotes and Feedback


Gather some quotes and feedback about your PPG and its activities to use in your publicity for this week and in the future from patients, GPs, your Practice Team, members of your community, local groups, your Clinical Commissioning Group, anyone….

Make sure quotes/feedback is anonymised or that you ask permission from the person supplying the quote that they are happy for it to be publicly used…!

Ask people to tell you about:


· 
the benefits of your PPG to them as patients, to the practice, to the local community…


· 
what they value about your PPG and patient participation


· 
what they feel are the achievements of the PPG


· 
anything else they feel may be important at a local level


We would also be keen to receive quotes/feedback about N.A.P.P. from your groups, your Practice Team and your CCG. We would be interested to know:

· 
what you value about N.A.P.P.

· 
what you feel are the benefits of being a member of N.A.P.P. 

· 
the things you feel that N.A.P.P. does well and the things to improve

We would particularly value feedback from your GPs so that we can share the more positive experiences with other practices to encourage those GPs without PPGs to understand the benefits of working in partnership with patients.

Writing a Press Release


There are many methods of writing a Press Release and also plenty of advice on what to do and what not to do! Below are some helpful hints.

Think about…..who is the press release designed for?


1.  The media  –  local radio, local newspapers, community newspapers, occasional publications (local county magazines).


2. Copies can be sent to all health related organisations in your area such as dentists, pharmacies, opticians, chiropodists, locality Clinical Commissioning Group (CCG),  CHCs (In Wales) Social Services, your local MP, your local district, borough and parish councillors.

3. For your patients and members of the local community (Copies can be posted on your dedicated PPG surgery notice board and other public notice boards in your area).


4. Conduct a web search to find local websites which contain a news page relevant to health matters and send an electronic version in pdf format.


5. Send to local community and voluntary sector groups, parish councils, self help groups etc. Your local voluntary sector infrastructure organisation (Council for Voluntary Service etc) will have a mailing list of such groups.


Format, content and distribution…


· The headline should clearly contain the value of the press release to the reader - it should not contain the name of the issuing organisation in the headline


· Headlines should be as short and interesting as possible.


· Only put an embargo date if you do not want the article to appear too early but remember that newspapers etc. work to deadlines so make sure you know when the piece has to be in for publication


· Don't send the release as an email attachment only. A release under the phrase 'Press release, see attached' and no other details is likely to be deleted. Put brief relevant details in your message.


· Ideally send the version for publication in Word format so that it can be easily copied

· You can send a tidied-up PDF of the release to recipients in points 2,3, 4 and 5 above but send copy to journalists as plain text.

· Press release writers should make it clear why readers need to know about their story

· Summaries of the organisation's history or relevance are not required. A single line in the body of the release to tell people who you are is enough. You may wish to include a short paragraph with brief details and about your group and a contact number as a postscript to your press release.

· Summarise what you are ‘selling’/promoting early on in the release, preferably using the standard journalism 25 words of 'who, what, where, when, why'

· Once you've written your press release, go away and make a cuppa! It is often the case that upon re-reading the copy you will wish to amend it.  Once you and members of the group are happy with the release pass it to the clinicians and practice staff of the surgery for comment.  (This is not only a courtesy but they may have valuable contributions to make).

· Never, ever, write more than two pages - preferably one.

· Only include a quote that someone might actually have said.  Quotes are always a good feature of press releases.

· Don't send out a release and then go on holiday for two weeks the next day. It's amazing how often this happens. It's very annoying if you need to speak to the author urgently. 

· Always put your phone number somewhere instead of hiding behind an email address. There isn't always time for email queries.

A sample press release is on the next page

Sample Press Release: This is a fictitious example….
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Supported   by  




Patients Partner Practice in Awareness-raising


The Good Health Surgery Patient Participation Group together with the Practice are joining similar groups throughout the U.K. in promoting the National Patient Participation Awareness Week.  The initiative is designed to broadcast to the wider public the existence of Patient Participation Groups and the valuable work they undertake.  Activities are planned to run during the week Monday June 4th to Saturday 9th.   

The following activities in Middlechester are planned:-


Monday 4th 
Come and meet members of the Patient Group at our Coffee morning   at the Community Centre.  On Wednesday 6th a Men’s Health event at the British Legion from 7.30-9.30 and on Saturday 9th June, Health and Fun day for all the family at the Village Hall from 10.00am till 3.30pm

 Detailed information concerning the above is available in leaflet form and may be collected from the library, the practice, the village pharmacy or the Kings Head.  Or why not use our website www.friendsofgoodhealth.com.

Dr I. Cancureu the senior partner at the Practice said “Since we started the Patient Participation Group in 2005 the benefits for patients have been remarkable. The group amongst other things have been instrumental in providing a volunteer drivers scheme for prescription delivery and transporting this less able patients in our community.


Kathy Richards, Secretary the Friends of the Good Health Surgery Patient Participation Group, Telephone 0123 456 789 Email: krich@gmail.com 

Notes to the Editor

· The Friends of the Good Health Surgery Patient Participation Group are affiliated to the National Association for Patient Participation along with over 1300 similar groups throughout the U.K. 


· Photographs for the events will be available


· The Surgery telephone number is 0123 987 654
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N ational  A ssociation    for  P atient  P articipation  




Involved Patients, Excellent Care


Patient Participation Awareness Week


June 4th – 9th 2018 


National Patient Participation Week will run from June 4th - 9th 2018

The week is organised by the National Association for Patient Participation, (N.A.P.P) a national charity, formed in 1978. Uniquely placed as the only umbrella body for patient-led groups in primary care, N.A.P.P has almost 40 years’ experience in promoting, supporting and developing Patient Participation Groups (PPGs). There are now over 1500 groups affiliated to N.A.P.P, representing at least ten million patients across the UK. 


Working in partnership with GPs and practice teams, Patient Participation Groups ensure the patients perspective is at the heart of local provision so that services are of high quality and continuously improve. Groups also provide practical support in the surgery, foster improved communication between the practice and its patients and help patients to take more responsibility for their health.

Patient Participation Week aims to highlight the importance of patient participation to achieve excellence in care for all patients. During the week Patient Participation Groups across the UK will be holding a wide range of events to increase public and professional awareness, including working with local media organisations to spotlight success in patient participation. 

Quote to be inserted here

A national media campaign with contributions from leading health stakeholders will also highlight the value of these ‘grass roots’ groups and the important role they play in driving up the quality of care. The week will culminate in the N.A.P.P annual national conference near Nottingham on the 9th June, this year entitled ‘Patients, Partnerships and Power’

To find out more, visit the N.A.P.P. website at http://www.napp.org.uk/ where you can find about more about Patient Participation
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What are Patient Participation Groups?



“We are patients just like you………..”
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Patients who are







Active in taking







Team  with the practice to ensure they are











Responsibility for their health and work as a







Informed about health matters which affect the







Community,







Individual patients and the







Practiceto raise







Awareness of wider issues in the NHS, including the use of











Technology 



PPGs are







Involved and can have influence in improving the quality of care











Objectives are to improve the patient experience in primary care in the











NHS







Embargo until



Monday June 5th  2018 







PRESS RELEASE











            PRESS RELEASE TEMPLATE







We are patients, just like you











�



�







































































��











Patient Participation Awareness Week



4th – 9th June 2018



� HYPERLINK "http://www.napp.org.uk" �www.napp.org.uk�







Patient Participation Awareness Week



4th – 9th June 2016



� HYPERLINK "http://www.napp.org.uk" �www.napp.org.uk�







We are patients, just like you



The Good Health Practice Patient Participation Group



are proud to be involved with the 



 National Association for Patient Participation’s Awareness Week.   



The group was started in 2007 and we have worked with the practice to enhance the delivery of primary care services in a number of areas. To date here are just a few of the initiatives which we have introduced:



	1.	Provided Health and wellbeing events on a regular basis



	2.	Introduced the touch screen in reception 



	3	Improved access to appointments



         4.	Made a volunteer drivers' scheme available for those patients who have mobility problems



During the Awareness week we have planned the following



Monday 4th   	Come and meet members of the Patient Group at our 				Coffee morning at the Community Hall 10.00—11.30am



Wednesday 6st Men’s Health event at the British Legion  -  Information 				leaflets available in surgery, library, chemists and the 				King’sHead.*



Saturday 9th  	Health and Fun day for all the family at the Village Hall				10.00am –3.30pm 		



For more information concerning the work of the Patient Participation Group why not visit our website at www.friendsofgoodhealth.com  



Or telephone our Secretary Kathy Richards on 01234 567890
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